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functionalities regarding portal management have been developed in a separate manual.

For privacy reasons some (parts of) images have been rendered illegible.
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The Ministry for Revenue is responsible for its own systems and ensures optimal availability. In the
extreme case, due to a malfunction of the Ministry for Revenue systems, which makes it reasonably
impossible to submit the declaration on time, an appropriate solution will be found for your
situation.

If you've lost your username, password or both, you'll still need to submit the data within the set
deadline. If you cannot submit data due to losing your username, password or both, you will risk
penalties.

The data is considered submitted when the data arrives at the Ministry for Revenue. The date can
be found in the acknowledgement of receipt in the e-mail and in the online portal.

Make good arrangements within your company about tasks and responsibilities.

Decide who can access the secure part of the application.
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Do you still have Internet Explorer 6 or 7? These versions are outdated and are no longer adapted
by Microsoft to new technologies.

For a secure browser with optimal display, we recommend using the most recent version of
Internet Explorer, Mozilla Firefox, Safari or Google Chrome.

The application on our site only works if you allow the use of cookies by our website. If your
browser is set to not accept cookies, you must make an exception to Online Portal. Please refer to
the help of your browser.

ROLES AND ORGANIZATIONS WITHIN THE APPLICATION

The access rights to functionalities, overviews and parts of the application are determined by the
organization and role of the user concerned and by the process of the functionalities that the user is
performing.
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In case after reading a file, the date 01-01-1899 appears, it means that the entered date was not
correctly entered / specified.

The bold date (3) is the current date. To change to a different date, click on the relevant date. If the
date falls into another month, you can move here by clicking the arrows (4 and 5).

MANDATORY FIELDS

When a field is mandatory, it is displayed with an asterisk (¥*).



Request account &

Submit the information below

o One or more fields have an incorrect entry.

Responsible for exchange of information

g

i)
entered in the FATCA registration

The person responsible for data delivery for a FATCA liable institute should be the same person as the responsible officer

message will always contain the field and the reason the message is being displayed
e  More information will be displayed near the line and field related to the message (2).

First name contact person: *

Contact person last name: ™

E-mail address: *

First name contact person is mandatory

Contact person last name is mandatory

E-mail address is mandatory

.m....n

e  However, there are also messages that will only appear at the top of the screen (4)

There are also informative messages. This blue message (3) is just an explanation of what to fill in in
the appropriate form (help text). The help text appears regardless of the input.

o Password and password confirmation are not the same

Change your password
Username: *
Activation code’ *
Password *

Confirm password. *

Multi Data Exchange Solution

user

usercode

Ok

Gancel



Preferred communication language: *

English v
O New Within the application there are two choice options:
O Nil
O Manual entry 1) Choose a value. Here you can make a choice by clicking the right arrow.
) Upload file

2) Radio Buttons. Up to 1 choice can be made.
[J My financial institution does not have a tax duty in

Curacao and does not have a CRIB-number

3) Check boxes. In this case, it is possible to choose either none or one (or more) options.
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Request account

Submit the information below

Responsible for exchange of information

o The person responsible for data defivery for a FATCA liable institute should be the same person as the responsible officer
entered in the FATCA registration e Double arrow to the left is used to go to the first page.

First name contact person’ * e Single arrow to the left is used to go to the previous page.

e Single arrow to the right is used to go to the next page.

E-mail address: ®

Contact person last name: * | |

Repeat e-mail address: *

e Double arrow to the right is used to go to the last page.

e  Funnelis used to filter the documents.

I | e  Cross is used to cancel a task (2).

== = = 25 5
Tradename: | | ASS'STANT TEXTS
Proof of FATCA registration: | Choose file... | Browse | The application uses assistant texts. The assistant texts are displayed after clicking on a question
Copy of the Chamber of Commerce | Choose file. | Browse | mark icon and will disappear when clicking on the question mark icon again.
registration:
Responsible person's ID: * |Z|| Choosze file... | Browse |

File type pdf, doc, docx, png, Jpg or bmp, max. 5SMB —
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& FRE—
(] e [
= FATCA CRS > Log aut 2
Casename nATCA CRS

|| sresuee
. ‘ Dossier- . CRIB-number Submittal
Tax year id 1 L submitter date > Validate XML file
ﬂ Taxyear 1 2016
iio 50877 [T ——————— —
uRmevﬁ:iJ [P —————
b g::m 50870 g - e -
[ Cancelled (0] 50885 amm Se s s b re—
L Progessed (1) 50851 Gt b s Samingy S e
) Withdrawm () .
) Submitted (1) ax year . . . N . . .
O agwroved () e ‘ The horizontal menu bar is accessible on all screens. Via this menu you can navigate to the various
50882 iy e 31-05-2017 Submitted

parts of the application.

After logging in, the user's name will be displayed in the upper right corner. You can also log out
here. By moving the cursor to the name, the menu expands. Click Logout to log out (2). In this
panel you can also modify the language.

VERTICAL MENU BAR (TASKS/ DATA)

The vertical menu bar on the right side of the screen shows the tasks that are available (3). In each
module / part of the application, the available tasks will be displayed on the right.

In the menu on the left side of the screen it is possible to filter cases (4). This way, each case can be

easily and quickly found. The filter capability is displayed on different screens within the
application.
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Request an account

First, there is an option to request an account to log in to the application (2).

e  Ifthe useralready has an account, you can log in immediately in the upper right corner (3).
The login timeout is 15 minutes. After 15 minutes of inactivity on the portal, the user must

Automatic exchange of information Exchange of FATCA and CRS information . .
To facilitate the process for exch with ather countries, The basis for exchanging of information with the United States of America is the Inter |09 n agam-
ﬁvecawe(nmmnyhﬁdevebpedwsmlmpﬂﬁ which allows you to upload, validate Gavemmental Agreement (IGA) for the implementation of the Foreign Account Tax
and submit your FATGA CRS XML files quickly and easily. In addition, it is also possible to enter Compliance Act (FATCA). o - _ X X . . X
e emmarL e W ecsssy,ved can e YL s MBS oL o ol o o g ol oo vkt e ther oo B bnced o e Mol e In addition, it is also possible to retrieve your password directly (in case it was forgotten),
e ey P o v o o corplaace 10 change password or confirm account request (4). The following page will be discussed
further.
More information and links
N e Inthe middle, there is data about the automatic data exchange (5).
= i == e  For more data about the automatic exchange of data and the Ministry for Revenue
website, you can click on the appropriate hyperlinks (6).
7 L]
o [ INFORMATION PAGE
- FAQ
Also on this page you will find the Information tab (7). This page lists the frequently asked questions.
Frequently Asked Questions By clicking on a question, the question expands, and the answer appears immediately below the
Open the corresponding section for more Information on the subject question (8)

¥/ Important information regarding us of this online portal
| System requirements and supported browsers

# How do | create a new user account?

2 Ci i inthe il . What now?

If you are unable to seeluse the buttons in the e-mail messages, you can confir the new account requests and password resets manually

The e-mails contain the 12-character activation code which should be copied and pasted in the 'Confirm account request’ or ‘Canfirm password reset’ task found on the home page.

% | can'tlog in. What now?

%/ How do | request a new password?

Multi Data Exchange Solution 11



Forgot password o

Submit the information below

Username: * ‘ ‘

E-mail address: * ‘ ‘

HANGE PASSWORD

After you receive a password reset activation code, you can navigate directly to the screen to
change your password by clicking the attached link. This screen can also be accessed by clicking
Confirm Password Reset on the homepage.

The password must be at least 8 characters long and contain at least one uppercase letter, one

lowercase letter, one special character (~, @, #, $, %, *, &, *) And one digit (0-9).

After confirming your request, your old password is replaced by the new password. You can now
_ e ———"

Change your password

Username: *

Activation code: *

Password: * | |

Confirm password: *

Multi Data Exchange Solution 12



Request account X

Submit the information below

Responsible for exchange of information o

° The person responsible for data delivery for a FATCA liable institute should be the same person as the responsible officer
entered In the FATCA registration

First name contact person: *

Contact person last name: *

Repeat e-mail address: *

E-mail address: * ‘ ‘
Telephone number: * ‘ ‘

Financial institution o

CRIB-number ‘ ‘

[ My financial institution does not have a tax duty in
Curacao and does not have a CRIB-number

GIIN ‘ ‘

[ My financial institution is not obliged to deliver FATCA
data to the IRS and does not have a GIIN-number

Formal name: * ‘ ‘

Tradename ‘ ‘

Proof of FATCA registration III Choose file.. Browse

Copy of the Chamber of Commerce |Z| Choose file.. Browse
registration

Responsible person’s ID: ® IZH Choose file | Browse ‘

Login credentials

Username: *

|::| Password: *

Preferred communication language: * Nederlands -

CAPTCHA

Confirm password: * ‘
Enter the characters ‘

Multi Data Exchange Solution

Cydww— o

activation code. Make sure you enter a correct email address and are entitled to use it.

FINANCIAL INSTITUTION

Thereafter, data about the financial institution (Fl) is required (2). To request successful access, enter
the TIN and GIIN. If you do not have one of these numbers, you can select that by checking the
appropriate checkbox; You can leave the TIN or GIIN blank. In addition, it is requested to enter the
formal name and trade name of the institution. Finally, you will be prompted to upload some
attachments in the file type pdf, doc, docx, png, jpg or bmp, up to 5MB. In principle, all attachments
are mandatory. If the Fl indicates that it does not have a GIIN, the registration certificate FATCA is
not required. If the FI indicates that it does not have a TIN, the excerpt from the Chamber of
Commerce is not necessary.

LOGIN CREDENTIALS

Lastly, the login credentials are discussed (3). You will be asked to enter a username, password, and
preferred communication language. Finally, you need to use CAPTCHA characters for security.

You are free to choose your own username. The username is a common name associated with this
useraccount. You are free to choose this yourself, e.g. your own name or the name of your company.
This does not have to be the formal or trade name of your company as your user account will be
linked to a TIN / company.

The password must be at least 8 characters long and contain at least one uppercase letter, one
lowercase letter, one special character (~, @, #, $, %, *, &, *) And one digit (0-9).

After clicking Next, a confirmation screen will be displayed, and you will receive an email with an
activation code and instructions to activate your account within a few minutes.

Important: The activation code received in the e-mail message is valid for 24 hours!
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Activate account &

Activate your account

Username: * ‘ ‘

E-mail address: * ‘ ‘

Activation code: ‘ ‘

Confirmation 2

hd Your account has been activated successfully. You can now log in. Before you can fully use the portal, you have to be
authorized for the financial data exchange. You do not have to take action for this. You will be kept posted by e-mail.

Multi Data Exchange Solution

on the homepage, an activation screen is displayed where you can activate your account with the
data you received by email. You can also use the Confirm Request link in the email; Your data has
already been filled out for you and you only need to click Finish to activate your account.

Activation confirmation

The following screen displays a message. Before the portal can be fully used, your account must be
authorized. After activation, you return to the homepage where you can log in with your chosen
username and password.

Activation approval

In addition, the request must be authorized before the user can use the online financial data
exchange portal (MDES). Once your request is assessed, you will receive a notification by e-mail, and
upon approval you will have instant access to the online portal. You can always review your request
in the portal in the Financial Institution submenu under the Request tab.

In case the portal is released for relations management, upon approval of an account request, a self-
relation is created for the relevant FI (only if no other Fl has relations with the relevant FI).

If the new institution is a sponsor, then no self-EOI relation is created because a sponsor only
provides for other institutions and not for themselves.

If the application is not approved, there are two options for the applicant:

1. A new application may be submitted. The task is almost equal to requesting an account (with less
data).

2. The user account can be deleted. If this is the case (the reviewer can choose this option), it will be
mentioned in the email and the user account can no longer be used.
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r Financial institution
[l

My requests

Account request IS -

Status Assessment

Properties Properties

Request informatio

squest information eer

Assessment .
Submittal date:

D !

ceuments Request type: Account request for financial data exchange portal (MDES)
Results: Request created

Request submitted

Status: Assessment
Username:

Financial institution ~ Uploads  Information
.
4 5

Financial il o W A

CRIB-number.

GIIN . -
Related institution Related i

Contact person details

Related institution

It is currently no longer possible to change your EOI relations yourself. If you have not yet correctly entered all your EOI relations, please
send a message o info.aegiggobiemu.cw and specify (1) the name, (i) TIN and (iil) GIIN of the ReportingF| and (iv) the name of the
sending company.

1 result

Related institution’s CRIB- Begin year End year

Formal name
number 3 relation relation

2018 El

o New relation

Financial institution ~ Uploads  Information
[

My account My requests

Financial institution 110184002 - EJWRYSHJHILUPYKENGHM URZEQPQD L X

CRIB-number: 110184002
GIIN 4PWBLC 00004 ME 531

Related institution

Contact person details

7 Contact person details

Contact person details

1 result

elephone
First name contact Contact person last Telephone

person name

E-mail address contact person

134789 | 110184002 110184002 lina aldana@bearingpoinicaribbean com | 5874380071 7

s Replace contact person (]

Multi Data Exchange Solution

> EOI Community van MDES
> Website 1

More information

> EQI Community van MDES
» Website 1

& 110184002, 110184002 W8

More information

» EOI Community van MDES
» Website 1

e request is approved, more features o
their related tasks are explained below.

On the right side of the screen you will find a menu called More Information with relevant links,
including a link to the Ministry for Revenue website (3).

FINANCIAL INSTITUTION

Once the request has been approved, the My Account page will open immediately after logging in.
(4)- You can return to this screen from other screens by clicking on My Account. From this page you
can navigate to your requests by clicking on the My Requests submenu (5).

MY ACCOUNT

The My Account screen displays information about the financial institution. This will show a possible
TIN or GIIN number. Below are two panels.

e By default, the Related Institutions panel is displayed (6); an overview of detailed data of
the EOl relation and the financial institution is displayed herein.

You can set your EOI relations yourself if the portal is released for relations management.
The New Relation task is described on the next page.

e The Contact person details panel displays data from the linked contact person of the
financial institution (7). The Replace Contact Person task allows you to enter a new
contact person (8). When a new contact person is entered, including uploading proof of
identity, the old contact person will be replaced.

15



Financial institution ~ Uploads  Information
.

My account My requests

Financiéle instelling “humumms  Smid 5 S ol o e S

GIIN > EOI Community van MDES
> Website 1
Related instituton Related

Contact person details
Related institution

EO relations in regard 1o a specific tax year are to be set by the user (fin. Institution) before the portal is released for data collection
(upload and submittal of reports). After the portal has been released for upload and submittal of reports, these EOI relations can only be
updated by the EOI administrator of the Tax Authority.

Below table shows only the reports (delivery country, ReportingF| or parts thereo) that are relevant to the submitted amendment
1 rosult

Related institution's CRIB-numbe Formal name Begin year relation End year relation

g

1 2

Terminate relationship x

Terminate relationship

This relation's current details

Related institution's CRIB-number: 102402899

First name:

Formal name: EJKLE JET RZELKB 5249-7565 TV
Tradename

GIIN: O0TW3CE 99999 SL.531

Street 7709

House number 11

Address suffix

Island 1
Place:
Beqin year relation 2017

Termination of the relationship

* ' End relation
) Input end year relation

End date for relation

O Financial institution = Uploads  Information

L My account My requests

Account aanvraag s e

Status Approved

Properties Request information

Request information|
——

Assessment Contact person

1 result

Documents

First name contact Contact person last

Telephone number contact

E-mail address contact person
person name person

v ke B

Multi Data Exchange Solution

When the portal is released for reporting, you can no longer manage your own EOI relations. If you
have not yet set up all your relations, please send an email the Ministry for Revenue, mentioning:

(i) the name of the institution;
(ii) the TIN;
(iii) the GIIN number of the ReportingFl;

(iv) the name of the delivering institution

My REQUESTS

Via the My Requests submenu from the homepage you can find list views of your requests. If you
have only one request, it will open immediately.

This screen displays data about the request for use of the portal (4). The Properties panel displays
detailed data about the request itself. The Request Information panel contains data about the
submitted data for the contact person and financial institution. Below is the Assessment panel
with data about the assessment of the request and the reason in the event of a rejection. Finally,
the uploaded documents can be retrieved in the Documents panel.

16



() Uploads

s Myaccount My requests

Account aanvraag S e

Status Approved More information

» EOI Community van MDES

Properties Request —
Request information
Assessment Contact person

1 resut

Documents 2
First name contact Contact person last

. Telephone number contact
-mail address contact pers
person name E-mail address contact person person

() Financial institution ~Uploads  Information
L] My account My requests
Financiéle Instelling ‘e S04 4 S0 s o

GIIN W— > EOI Community van MDES

> Website 1
od insiion Contact person details

Contact person details

Contact person details
i resut

Telephone
E-mail address contact person number contact
person

First name contact Contact person last
person name

ol Replace contact person

Update profile

First name: * e

Last name: * s v b

Telephone number: * [Repe——"

e o " -
English -

E-mail address: *

Preferred communication language: *

|
|
|
|
I

New password:

Confirm new password:

Multi Data Exchange Solution 17



£ 110184002, 110184002 =

Financial institution  Uploads  Information
J FATCA CRS

Dossier-id 1 Casename CRIB-number submitter Submittal date

Tax year No results found » Validate XML file

= > New report

> Register No-delivery
Status

0o0oo00D0C
g
g

VALIDATE XML FILE

MDES provides an XML testing service for financial institutions to test the report of financial data

< against the XML message schema. The test service for data reporting for previous years is
AT s e continuously available as long as the portal is released for relations management and test.

By clicking the Validate XML file task in the right menu bar, the xml file can be checked. A window

Upload file with an upload function will appear that will allow the xml file to be uploaded.
There are three types of reporting possible (4). First, the initial data can be reported; this is called
Tex year. * | 2017 - | New Report. If the situation has changed, a correction can be uploaded. There is an empty report in
Type of report: *  New case there are no financial data for the regarding year.
O Nil
O _Amendment By clicking the Browse button, the file can be selected (5). After the file is added, click Finish and
XML file: * ‘ Choose file | pry the file will be checked (6).

o
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Show validation results

File is not OK (yet)

A Unfortunately, your file contains errors. See the table below for the error(s) found in the file. After clicking next, the upload
(including this result) will be deleted from the system.

Notifications:

Category  Description Group
ReportingFI(s) with are not registered as an EOI relation of the

Error sending company. It is no longer posswb\e to change the EOCI relations in regard to that tax year ReportingF|
Please send a message to info.aeoi@gobiernu.cw and specify (i) the name, (i) TIN and (iii) GIIN of P =
the ReportingFl and (iv) the name of the sending company.

Error The reporting period stated in the file is different from the reporting period you entered. Properties

Error The MessageTypelndic differs from the message type you have entered. Properties

Error You are not authorized to provide data on behalf of the institution listed in SendingCompanylN. Properties

Error The DocReflD of ReportingF| must start with your county code followed by the tax year and the CRIB- ReportingF|
number.

Error Production data (DocTypelndic = OECD1,0ECD2 OECD3) in a test delivery are not allowed. ReportingF!

Show validation results

File approved with warnings

" Your file has been validated and can be submitted There are one or more warnings present in your file.

Notifications

Category Description

Accounts with an account balance of USD 50,000 or lower must not be reported if the account

Warning holder is only a US-person.

AccountReport

Multi Data Exchange Solution
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correct order user will be re-directed to the reports overview screen.



X

New report
Tax year: ™ 2017 - ‘
Type of report New
) Nil
Z‘How do you want to enter the data? Manual entry
) Upload file
atonce
New report: Manual Entry
You choose New in Type of Report and you want to enter the data manually. By clicking the Next
o button, the process to enter data manually starts.
- - =
QO Uploads The case screen will be displayed.

= FATGA CRS

The case screen shows the type of report, the relevant tax year and the date of submission (3).

— Several details can be seen below (4). When you open this page, the Account Reports Panel will be
[ropor |

displayed immediately.

FC input SN NG M o The case is created without an Account Report and ReportingFl (5); Report cannot be submitted
Type of report.  CRS701 yet (6). User must add an Account Report manually (7).

Tax year 2017

Submittal date

Account reports o_l Account reports
ReportingF .
B Adding Account Reports
GRS deliery Account hoder name v Data of the Account Report is entered manually (8), the system checks, stores, and asks for
Dx g . . .
o ot urbes v 5 additional data (if necessary: substantial owner and / or controlling person).
perties
Account holder Res country code Account number
No results found
7
Add account report x

Account details e
ReportingFl-

Account number: * ‘ |

Account number type: ‘ Select an option - |
Closed account. O Yes® No
Dormant account: O Yes® No
Account holder's tax residence: * ‘ Select an option |

Account balance: ‘ |

Currency: * ‘ Select an option v |

Multi Data Exchange Solution 20



(:) Financial institution  Uploads  Information

= FATCA GRS

FC input ‘il @i daws ‘e

Type of repart.  CRS701
Tax year. 2017
Submittal date

> Submit
» Cancel

> Revise

Account reports ®  Account reports
ReportingFls

IRS FATCA report
CRS delivery ‘Account holder name

Account reports

Documents Account number
Propertes .
Account holder

Res country code

Account number

dpAdd account report

() Financial institution  Uploads  Information

= FATCA CRS

FC input e mis o« ta e

Typeof report  CRST01
Tax year 2017

Submittal date:

AccountReport = FATCA101 of
FATCA102. Geen levering van deze

> Submit
» Cancel

> Revise

Account reparts ™ pccount reports

ReportingFls
Account reports

IRS FATCA report

CRS delivery Account holder name

Documents Account number

Properties. .

Account number

e Add account report

Multi Data Exchange Solution

£ Accounts with an account balance of
USD 50,000 or lower must not be
reported if the account holder is only a
US-persan.
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Uploads

FATCA CRS

FC input SHtieiig—8es (mm «oahe

Type of report. CRST01

> Submit
» Cancel
> Revise

Tax year. 2017

Submittal date.

Account reports ™ Account reports

ReportingFls

IRS FATCA report fecount

CRS delivery Account holder name k2
Documents Account number R
Properties A rosut

Account holder

Res country code

e Add account report

Multi Data Exchange Solution

[ Add a controlling person
[0 Add Payment

A TIN

[) Add additional item

22



Add substantial owner X

Add substantial owner

Type substantial owner: * O Individual

= Organisation
Name
Tax data

Tax residence: United States of America

TIN (United States): * ‘

Address
Address type: Select an option
Country: * Curacao

Sireet

Postal code

[
Building identifier: ‘
[
[
\

Account reports
ReportingFls

Account reports
IRS FATCA report P
CRS delivery Account holder name:
Documents Account number
Properties

1 result
Account holder

test

City:
Address Free:
Show more address fields

Res country code Account number

be found on the Account Report Panel (2)
Any component within an Account Report can be edited or deleted (3).

Edit/Delete ReportingFl

FI's can correct the address data of a ReportingFl of a report before submitting the report. The
ReportingFl data can be found on the ReportingFl's panel (5).

By clicking on the pencil (6), the address of a Reporting Flin the current report can be edited.

In case of a correction report, the ReportingFl data from a previous report can also be changed (7).

The ReportingFl can also be removed (8) if there are no account reports in the report related to this
ReportingFl.

Substantial owner

1 result

test

Res country code
us

Account repol ReportingFls
ReportingFls

IRS FATCA report L
CRS delivery Name
Documents TIN
Properties

1 resuit

. ‘ X
| m Correct ReportingF| data from the previous repo|l¢

Multi Data Exchange Solution
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FC input 110184002 2017 New 111819

Type of report:  CRS701
Tax year 2017

Submittal date:

Account reports CRS delivery
ReportingFls
IRS FATCA report ¢ffRY GRS delivery

CRS delivery CRIB-number

Documents
Properties + et
CRIB-number | Formal name Accounts Delivered Countries
— e A B 1 14 Netherlands.
Account reports Sponsor
ReportingFls
15
IRS FATCA refort Name ‘ Ed
CRS delivery TIN ‘ﬂ
Documents
Properties Filer category

Multi Data Exchange Solution

Documents
The second to last panel in the menu on the left side of the screen is the documents. All documents

associated with this report can be viewed on this panel.
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Financial institution  Uploads  Information
- FATCA CRS

FC INPUL "o s 58 st ol

Type of report  CRST02
Tax year. 2018

Submittal date.

Account reports

Account reports

ReportingFls
Account reports

Spansor

IRS FATCA report Account holder name

CRS delivery Account number

Documents _—

Properties ‘Account holder

Account number

Res country code

e Add account report
Financial instiution  Uploads  Information
- FATCA CRS

FC input 122199881 2016 Correction 111820

Type of report.  CRS702

Tax year. 2016

‘Submittal date

Account reparts Properties

ReportingFls

Sponsor Status: Submitted

IRS FATCA report CRIB-number submitter:

CRS delivery Tax year:
Submittal date:

Documents.

Properties Type of report:
CorrMessageRefld: oo - -
Input type:

Revise
Tax year: 2016

Type of report:

® Amendment

The Revise task allows you to manually enter data or upload a file (20). The type of entry when
reviewing is not dependent on the type of input of the submitted report.

Furthermore, the submittal data is now visible in the overview (19).

& o —
Report
> Revse o

x

o The option ‘Nil' is not available because you have already submitted corrections and/or nil reports for all your EOI relations.

[@1How do you want to enter the data?: *

XML file

' Manual entry
Upload file

Choose file... ‘ Browse ‘

Multi Data Exchange Solution
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New report

Tax year: * | 2017 -

Type of report: o O New
oo ReportingFl (3)

[#]How do you want to enter the data? ' Manual entry .
© Uploadile You will also find more information about the displayed case screen and how the nil report can be
submitted or canceled on pages 20 to 25.
New report =
Nil report

" Please refer to manual chapter 3 p. 11-12 'Nil report' only applies if an Fl only has US-accounts with an account balance
beneath the threshold and the Fl does not have any accounts of EU residents.

Nil report as correction:

For which financial institutions do you want CRIB-number Formal name
to file a nil report?:

Previous

New report

Nil report

" Please refer to manual chapter 3 p. 11-12_ 'Nil report’ only applies if an Fl only has US-accounts with an account balance
beneath the threshold and the Fl does not have any accounts of EU residents.

Nil report as correction: * ® YesO No

You are going to correct the following report: Casename Submittal date

FC upload ¢ 08-12-2017

For which financial institutions do you want to CRIB-number | Y —
file a nil report?:

ZEZ-HMGMTLOK DP

Multi Data Exchange Solution 26




New report ue

Tax year: * | 2016 v |

Type of report: ) New
Nil

) Amendment

.
® Manual entry details specified in the previous report. See page 23 for more data.

|Z| How do you want to enter the data?
) Upload file

New report X

Report to correct

Which report do you want to correct?: * Casename Submittal date

n SRR —" - 06-12-2017

09-01-2018

27
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New report

Tax year: * .
Type of report:
O Nil
How do you want to enter the data? ' Manual entry
® Upload file
XML file Choose file...

| Browse |

submission of the report (z).

Show validation results

File approved

Y Your file has been checked and can be read and submitted. If ‘you want to immediately continue delivering the data to the tax

authorities, sefect 'Yes' Select 'No' if you would only like to save the data within MDES. If you do not sefect fo submit data
immediately, you must do so later.

Do you wish to submit this file?: * ® Yes) No

Show validation results

File approved with warnings

" Your file has been checked and can be read and submitted. If you want to immediately continue defivering the data to the tax

authorities, select "Yes" Select 'No" if you would only like to save the data within MDES. If you do not select fo submit data
immediately, you must do so later.

Notifications:

Category  Description

W Accounts with an account balance of USD 50,000 or lewer must not be reported if the account
/arning 1 AccountReport
holder is only a US-person

Would you like to submit this file despite © YesO No
the warnings listed above?: *

Multi Data Exchange Solution
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Financial institution Uploads  Information
- FATCA CRS

FC upload i s w44

Type of report.  CRSTO1 ? Submi
Tax year 2017 » Cancel
Submittal date DG
Account reports b Properties
ReportingFis
Sm Status: o
RS FATCA resert CRIB-number submitter:
CRS delivery Tax year:
Documents Submittal date:
Froperes [~ Type of report:
CorrMessageRsfld:
Input type: -

(‘_) Financial institution  Uploads  Information

FATCA CRS
T
‘Casename FATCA CRS
(I T
Dossier-id Casename CRIB-number submitte Submittal date Status
Tax year > Validate XML file
7 Tax year 1 2017 P el
EEE— i
Status 11829 . b —— 08-01-2018 | Submitted |
L) Registered (1) =
L Collect 1)
) Denied (0)
- R

Financial institution  Uploads  Information

FATCACRS
e oo
Type of report.  CRST01 > Revise
Tax year. 2017
Submittal date:  09-01-2018
Account reparts Account reports
ReportingFls
Sponsor Account reports.
IRS FATCA report Account holder name 7|
CRS delivery Account number =]
Documents -
Properties Account holder Res country code Account number

Multi Data Exchange Solution

If a document is added correctly, the upload will also appear on the overview screen. The overview
shows all uploads with the submission date, status and type of reporting (7).

If you click on a case, you will see the screen on the left. This screen (8) is similar to the screen
shown when a report is entered manually. See pages 20 through 25 for a detailed description of this
screen.

For more data about submitting, cancelling and revising reports, see page 25.
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- R S—
Financial institution  Uploads  Information
[l

FATCA CRS

Casename FATCA CRS
¥ tresut

Dossier-id Casename CRIB-number submitte Submittal date Status

> Validate XML file
Tax year 1 2017

> New report 9
. = o d—"- —— - [rap— [Submmtd = Ho-de

Register No-delivery

o Please refer to manual chapter 3 p. 9-10. ‘'NO delivery' only applies if an Fl does not have a US person, or an EU-resident or an
MCAA country as accountholder.

Tax year: * 2018 N

Choose the ReportingFls for this No
delivery:

EJWRYSHJHILUPYKENGHM

URZEQPQD L X 4PWELC.00004.ME.531 | 110184002

Show confirmation for submission

No-delivery registered

o Your No delivery has been registered.

Multi Data Exchange Solution

duty to provide data.

By clicking Finish (3), the NO- Delivery is registered (4).
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Financial institution  Uploads  Information
- FATCA CRS

No delivery 2015 s

> Withdraw No delivery

Type of report.  No delivery
Tax year. 2015
Submital date: 09-01-2018
ReportingFis J Properties
Documents
Propertes Status: Submitted
CRIB-number submitter:
Tax year:
Submittal date:
I\
MessageRefld:
CorrlilessageRefld:
Input type: Manual entry

Withdraw No delivery

e Are you sure you want fo withdraw this no delivery? If you continue, you will be required to submit the Financial Institution

Reportings in the following tax year.

Tax year: 2015
ReportingFls:

Financial institution  Uploads  Information
[

FATCA CRS

Casename FATCA CRS

7 3 resuts

Dossier-id Casename CRIB-number submitte

Submittal date

Status

> Validate XML file
> New report
> Register No-delivery

Tax year
Taxyear 1 2017
v year 1
Status. 11845 A T G raya— —
L Registered (1) SR —— -~
C/ Golext (1 1m829 o - I 09.01:2018 Submitied
[ Denied |
| Cancelled (1) Tax year 1 2015
L Processed (0]
) Withdrawn (1) [1teae No delivery I ia [y— 06-012018 I W!Ihdrawn?
L Submited

Multi Data Exchange Solution

By carrying out the Withdraw No-delivery task (7), the financial institution is then obliged to make
a report on the ReportingFls included in the No-Delivery. The Withdraw button finishes the task

(8).

If a report has been withdrawn, report will also appear on the summary page with the status
Withdrawn (9).
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Financial institution  Uploads  Information
S5 patcacRrs o

Case name FATCA CRS

1 result

Case ID Case name TIN submitter Submittal date

Tax year 1 2017

1

Status

> Validate XML file
New report

2 I FC input 2017 New 1052018

=
2
g

Processed

Register No-delivery

Registered
Collect (0
Denied ()
Cancelled (1)
Processed (1)
Withdrawn ()
Submitted
Approved ()

Oooooooo

O Financial institution  Uploads  Information

S Fatcacrs

FC input 2017 New

Type of report:  CRS701
Tax year: 2017
Submittal date: 11-05-2018

Account reports CRS Notifications

ReportingFis
CRS delivery CRS Notifications
Documents ° =
CRS Notfications Recordlevel error message Doc refid
Properties
P b | 70017 ReportingF1. Address AddressFix City: Validation field missing. | oo 240000041 10396 16765 | RF) Street
AddressFix is selecte missing
70013: Organisation Account Holder. Address. AddressFix City:
P | Validation field missing. If AddressFix is selected EENTEITIEVIEEISED || Emra
3 xggag%’fﬂlgg;f:z”ﬁ S:ﬂ::s AddressFix City: Validation field BE201710000041.10396.16768 | Ermor 3
b | 70017 ReportingF1. Addrass. AddressFix City: Validation field missing. f | o oa240000041 10306 16765 | RF) Street
AddressFix is selected missing
70013: Organisation Account Holder. Address. AddressFix City:
Validation field missing. If AddressFix is selected BE201710000041.10396.16768 | Emor 2
70009: Controlling Person. Address. AddressFix.City: Validation field R TS | 2=
missing. If AddressFix is selected

Multi Data Exchange Solution

Revise

My report tasks

notifications’(2).

Amendment

After receiving notification of the errors, it is the responsibility of the financial institution to correct
the errors by creating an amendment report, to correct the errors in the original FC report.
Instructions for creating an amendment report are available on page 27 of this document.
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