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Ministry of Revenue 
 

Tax Invoice Monitoring 
System (TIMS) 

   

BENEFITS OF TIMS 
 
 

 
  

 

 
 

 
Need help? 

  

Visit our office in Apia 
 
Ministry of Revenue 
Inland Revenue Services 
DBS Level 4 & 5, Savalalo 
 

Tel: 685 20411 

Website: www.revenue.gov.ws 

Email: tims@revenue.gov.ws 

  

 

 



 

     

Tax Invoice Monitoring 
System (TIMS) 

Benefits for Taxpayers 

 
• Protection for honest taxpayers 

against unfair competition by 
ensuring all businesses contribute 
fairly to tax revenues. 

• Enhanced transparency and 
accountability through real-time or 
near-real-time transaction reporting. 

• Secured transaction data through 
digital signatures and encryption, 
preventing data loss and fraud. 

• Reduced compliance costs for 
taxpayers by automating tax 
calculations and reporting 
processes. 

• Easier and more accurate tax 
compliance through automated 
issuance of tax-compliant receipts 
and invoices. 

• Improved digital record-keeping with 
secure, structured access to past 
transaction data for audits or 
analysis. 

• Increased business credibility and 
trust by demonstrating formal, 
compliant operations to partners and 
customers. 

• Lower risk and burden of audits due 
to a clear, verifiable, and tamper-
proof transaction trail. 

 

 
 

Benefits for Customers 

 
• Assurance of invoice authenticity 

through digital verification, reducing the 
risk of counterfeit or manipulated 
receipts and transactions. 

• Greater consumer protection through 
official, verifiable receipts that support 
returns, warranties, and dispute 
resolution. 

• Contribution to national growth by 
ensuring their purchases are properly 
recorded, supporting tax-funded 
programs and public services. 

• Promotion of environmentally friendly 
practices by encouraging digital and 
paperless invoicing options simply by 
scanning a QR code. 

• Increased trust in businesses that issue 
official, digitally verified receipts, 
reinforcing fairness and accountability in 
the market. 

 

 

 
 

Benefits for Tax Administration 

 
• Reduction of the grey economy by 

systematically tracking registered 
taxpayers, their transactions, and 
physical locations. 

• Improved taxpayer identification 
through mandatory registration and 
timely reporting of business 
operations and any subsequent 
changes to the tax authority. 

• Enhanced tax enforcement 
capabilities by leveraging modern 
technology to detect and deter tax 
evasion and avoidance. 

• Real-time or near-real-time access to 
taxation data enabling timely audits, 
risk analysis, and revenue 
forecasting. 

• Improved taxpayer segmentation and 
targeting through data-driven insights 
into business behavior and 
compliance patterns. 

• Strengthened public trust in the tax 
system by demonstrating visible 
control and fairness in enforcement. 

• Increased revenue collection without 
raising tax rates, simply by improving 
the effectiveness of collection from 
existing obligations. 

 



    

Metotia mo le Mata’ituina 
o Lafoga 

 
 

ITU LELEI O LE TIMS 

 
 

  

    

 

  

  
Manaomia se fesoasoani?   

    

Asiasi I le matou ofisa i Apia   
Matagaluega o Tupe Maua   
Ofisa o Lafoga  
Fogāfale 4 & 5, Savalalo   
  

Telefoni    -   685 20411   
Upea Tafa’ilagi  -              www.revenue.gov.ws   

Imeli                 - tims@revenue.gov.ws 
  

    

  



 

  

Metotia mo le       
Mata’itūina o Lafoga 

  

Itu Lelei mo Tagata Faatau 

 Mautinoa le fa’amaoniga o risiti o fa’amaumauga i 
masini fa’atekonolosi fa’aonaponei. 
 

 O lou fa’amaonia o risiti poo pepa o fa’amaumauga, o 
lou sao lea ile aga’i iluma ole atunuu ma fesoasoani 
tele e fa’atupe atina’e a le Malo 

  
 Manino le aofaiga o lafoga e tuuina atu ile Mālō.  

 
 Fa’aitiitia pepa risiti poo pili o fa’amaumauga ae unaia risiti 

ma fa’amaumauga fa’atekonolosi. 
 

 Auai i fa’ailoga mo le usitaia o tulafono.  

  

    
        

  

  

Itu Lelei mo le Malō 

 

 Ia tutusa tagata uma ile totogiina 

o Lafoga. 

  

  
 Faʻaitiitia ai gaioiga ma 

fa’amaumauga tau tamaoaiga e 

lē o mafai ona lafogaina mai 

faʻamaoniga o tagata ua 

resitalaina, natura o le pisinisi 

ma le nofoaga ole pisinisi. 

   

  

 

 Fa’aaogaina o Tekonolosi 

fa’aonaponei e mataitu faiga 

fa’asoligatulafono ma fa’aitiitia 

le aloese mai lafoga. 

 

   

  

Itu Lelei mo le Au Totogi Lafoga 

 Puipui ai tagata totogi lafoga o loo 
fa’amaoni ile totogiina o lafoga mai faiga 
fa’atauvaga le talafeagai.  
 

 Manino fa’amaumauga ma mafai ona tali 
atu i mataupu tau lafoga. 

  
 Fa’aitiitia le tau mo le usitaia o le 

tulafono mo tagata totogi lafoga.   
 

 O le ā mafai e le au faipisinisi ona 
mata’ituina a latou fa’atau aemaise tagata 
faigaluega ma le fa’agasologa o le 
pisinisi.   
 

 O le a resitalaina ai tulaga i tupe fa’aalu 
ma tupe maua e ala i fefa’atauaiga 
fa’apisinisi ma isi pisinisi ma o le a faigofie 
ai ona siaki tulaga o lafoga toe fa’afoi.  

 

 


