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Introduction

What is TIMS?
An initiative to monitor the sale of all goods and 
services

Why TIMS? 
Increase compliance
Suppression of tax evasion
Reduce grey economy 
Increase investment in health, education, sports & 

culture, infrastructure and other public services 



www.salesdatacontroller.com/encyclopedia/



Introduction

Who is involved? MCR

Suppliers/
Vendors

Consumers

Businesses



Businesses involved?
Businesses

All registered business operators selling goods and
services in return for cash or other means of payment will
be required to use Electronic Fiscal Devices and provide
customers (consumer or business) with instantly verifiable
invoices

Introduction



Introduction

When will taxpayers be required to fully comply?

Implementation has started from Regulation enactment and it will be rolled
out in five (5) groups. Deadline for businesses will depend on which group
they fall under.

New rescheduled dates : No further time extensions
Group 1 : 01 Jan 2021
Group 2 : 01 April 2021
Group 3 : 01 July 2021
Group 4 : 01 Oct 2021
Group 5 : 01 Jan 2022



Legislation

Tax Administration (Tax Invoice Monitoring System) Regulations 2020

PART 1 

PRELIMINARY

• Citation and commencement

• Interpretation

• Objective

PART 2 

ELECTRONIC SYSTEM

• Establishment of electronic 

system

• Description of operations of 

electronic system

PART 3 

FUNCTIONS AND CONDUCT

• Functions of Commissioner

• Functions of Taxpayers

PART 4 MISCELLANEOUS

• Reference to Guidelines

• Taxpayer must comply with 

Regulation

• Penalties



TIMS Regulation 14 & 15. Function of suppliers

14. Functions of suppliers

(1) A supplier may supply an ccredited POS or E-SDC to a taxpayer

(2) If a supplier becomes aware of a defect in, or misuse of, an 

accredited POS or ESDC, the supplier must report the defect and 

its cause (if known), or the misuse, to Commissioner as soon as 

practicable after becoming aware of it

(3) In sub-regulation (2) “defect” includes failure to operate, incorrect 

labelling, damage or missing a part.

(4) A supplier, who has an agreement with a taxpayer to install and 

implement an EFD or component of an EFD in the taxpayers 

business, may, for and on behalf of the taxpayer obtain the digital 

certificate of the EFD. 

15. Conduct of suppliers

(1) A supplier must not offer for sale, or supply, a POS or ESDC 

(whether as an EFD or as a component of an EFD) to a taxpayer 

unless the POS or ESDC is acrcredited.



Electronic Fiscal Device (EFD)

EFD is composed of an Invoicing System or Point of Sale
(POS), a Sale Data Controller (SDC), and a Secure Element,
all connected into one system.

What is an EFD?

Cashier SDC

POSPOS

Secure Element



Electronic Fiscal Device (EFD)

Invoicing system is any software or hardware that is capable of issuing invoices 
or receipts. After an Invoicing system goes through the Accreditation process, it 
is considered Accredited Invoicing System (AIS) and becomes a component of 
the business’s EFD.

Invoicing System

Examples includes Cash Register with HTTP, Computerised Point of Sale (POS) system, Mobile 
App, Accounting software



Electronic Fiscal Device (EFD)
Sales Data Controller (SDC)
SDC is the software, hardware or web-service component of an EFD that receives an invoice
request from an invoicing system (POS), creates the fiscal invoice and returns it to the same

invoicing system (POS), and sends the audit data to MCR database.

• Virtual SDC (V-SDC) is a web service operated by MCR that enable taxpayers to access
freely via Internet

• External SDC (E-SDC) is a 'black box' type of software or hardware that contains the
Secure Element and enables semi-connected fiscalization scenarios (enables issuing
fiscal invoice when the internet is down).



Electronic Fiscal Device (EFD)
Secure Element
• Secure Element (SE) a special software or device designed to receive specific

invoice data from an SDC. It performs invoice signing and data processing and
sends back response data to the SDC (this provides the authenticity of invoice
data). The SDC then forwards all this back to the POS together with a QR code.

• The main purpose of the Secure Element is to sign invoices using the 
taxpayer’s digital certificate,

• These Secure Elements can be issued on a smart card or as a digital certificate.



1.POS (Point of Sale) stands for 

cash register or software used for 

fiscal receipt issuing

2. E-SDC (External) or V-SDC 

(Virtual) is a software, hardware or 

web service which controls the fiscal 

receipt, applies digital signature and 

sends receipt data to the server of 

MCR (Sales Data Controller)

3. Admin Secure Element / POS 

Secure Element (smart card), or 

PFX carry digital certificate for 

signing fiscal receipt



Electronic Fiscal Device (EFD) 
• Your POS and SDC (ESDC) components “MUST be accredited & published” by the 

Ministry before connected with TIMS

• V-SDC accreditation is not an issue since it is under the MCR’s control and 
taxpayers can access it freely



Accreditation
• Accreditation is the process through which POS or E-SDC products

become accredited for a specific jurisdiction.

There are two types of accreditations:

1. Transferable - EFD vendors (developers, manufacturers or resellers) 
can apply to have their products accredited so they can sell them to 
taxpayers in that jurisdiction

2. Non-transferable - individual taxpayers can apply and go through the 
process of accreditation for a POS or E-SDC solution they are already 
using.



Accreditation
The accreditation process consists of two parts:

• Technical review - performed only once for a single POS or E-SDC product (or
single product version). When a product successfully passes the technical review,
the vendors can apply for accreditation in as many jurisdictions as they wish.

• Administrative review - specific for each jurisdiction. After a product passes the
common technical review, it has to go through the administrative review for each
jurisdiction separately.

EFD vendors use the Developer Portal to test their POS or E-SDC products and 
apply for accreditation.



Accreditation



Accredited POS & SDC



Compliance Requirements - for Taxpayers
Group Announcement

Enrollment/Register for TIMS

Setup Accredited Electronic Fiscal 
Device (EFD) and Start issuing Fiscal 

Invoice and Receipts before your 
assigned Deadline

1

2



2. Setup your Electronic Fiscal Device (EFD)

In order to be compliant with the regulations, your EFD system has to be 
accredited.

• Already have an Invoicing system? You can contact your supplier and discuss 
the possibility of accrediting that solution. This means that your vendor has 
to register and become officially accredited by the MCR.

• No invoicing system? Visit MCR website to see the list of accredited vendors 
and find the best solution that suits your businesses.



Register & Setup your PIN

SET YOUR PIN -
4 DIGIT FORMAT

IF YOU HAVE 
SHARED EMAIL, 

THINK TWICE 
ABOUT THIS



Process – Creating your Admin Card (Smart Card)



Process – Taxpayer Admin Portal (TAP)
https://tap.tims.revenue.gov.ws

PC + Smart Card + Smart card reader



Process – Taxpayer Admin Portal (TAP)
https://tap.tims.revenue.gov.ws



Request Additional certificates per location

Process – Taxpayer Admin Portal (TAP)
https://tap.tims.revenue.gov.ws



Verifying Fiscal Invoice

• Get a Fiscal 
invoice

• Scan the 
Fiscal invoice 
using the QR 
code reader

• Fiscal Invoice 
should be Verified

• If it is showing as 
invalid, notify 
MCR immediately. 

TaxCore Invoice Verificator app can be downloaded from PlayStore or AppleStore



Benefits for Taxpayers

• Protecting Honest Taxpayers
• Equal playing field for all taxpayers

• Eliminating unfair competition

• Transparency and Accountability

• Minimize cost per taxpayer and per sales point

• Business owners will be able to remotely monitor their compliance 
level and sales

• Registration of both sales and purchases for business to business 
transactions 



Benefits for Suppliers

• Transparency and leveled playing field for all suppliers of fiscal 
equipment 

• Modernizing sale outlets with management tools designed to better 
serve taxpayers business 

• Simple and free accreditation process 

• Distinction between accredited and non-accredited vendors



Benefits for Consumers (Public)

• Clear and true specification of tax amount

• Paperless invoices

• Assurance that received invoice is genuine by means of digital 
verification

• A verification of receipts contributes to our country growth and 
assistance to fund various social programs 

• Participation in Customer Compliance Award program



Cost

• Brand

• Model

• Upgrade vs New

• Market Presence

• Free MCR POS app

• Free MCR Web POS

Are you able to receive emails on 
your smart phone? 
• If yes, IRS can send you digital 

certificate and provide you a free 
app to start issuing your fiscal 
invoices today!

You can email, viber or whatsup
your fiscal invoices to your 
customers, but if you need to 
print them, just find a printer.



tims@revenue.gov.ws

QUESTIONS?????

Links to Note:

1. https://support.tims.revenue.gov.ws

2. https://www.revenue.gov.ws/sub-menu/131-accreditation

3. https://www.revenue.gov.ws/sub-menu/132-for-taxpayers

https://support.tims.revenue.gov.ws/
https://www.revenue.gov.ws/sub-menu/131-accreditation
https://www.revenue.gov.ws/sub-menu/132-for-taxpayers

