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Tax Invoice Monitoring System (TIMS)

• This is an initiative undertaken by the government to 
increase compliance and consequently reduce hidden 
economy and tax evasion

• The new system will monitor VAGST charged on all 
sales of goods and services regardless of whether 
businesses are registered for VAGST or not. 

• It would also reduce the risk of data manipulation
• Detect invoice scams 
• TIMS will be launched in January 2020 as part of the 

Ministry’s compliance strategy to capture, monitor and 
correctly account for VAGST. 



Affected parties
• All registered business operators selling goods and 

services in return for cash or other means of payment 
will be required to use Electronic Fiscal Devices and 
provide customers with instantly verifiable invoices. 

• Implementation will be rolled out in five (5) groups and 
thus businesses will be expected to comply depending 
on which group they fall under. A future notice will be 
published confirming the different groups. The Ministry 
will also send out invitations to individual taxpayers for 
enrolment and confirmation of deadline. 



Benefits for Businesses 

• Protect honest taxpayers from unfair competition
• Transparency and Accountability
• Minimize compliance cost per taxpayer and per 

sales point
• Business owners will be able to monitor sales 

team
• Registration of both sales and purchases in 

business- to- business transactions enables easy 
cross-checking for processing claims 



TIMS Online Survey
• To help the Ministry facilitate compliance upon 

implementation, an online survey link is made available 
on our website www.revenue.gov.ws and sent to 
businesses’ registered email addresses for easy access

• All business owners are required to complete and 
submit the questionnaire.

• If business has more than one activity, separate 
questionnaire per activity is required to be completed 
and submitted. 

• The online survey has now been extended to Friday 9 
August 2019

http://www.revenue.gov.ws/


TIMS Online Survey Questionnaire

Data required
• Access to internet connection
• Type of Invoice System
• Number of Invoice System in use
• Model of Point of Sale (POS) Systems
• Supplier of POS System



Future Consultations

• Invitations will be extended at a later date to 
affected parties and members of the public to 
attend consultations and awareness programs 
regarding the new system.



Thank you.


